
Window Blinds Maintenance Schedule

Terms & Conditions
T ER M S &  C O N D IT IO N S O F  T R AD E  - C on tract B linds L td  re fe rred  to  as the  “com pany”.  
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 � � � � � �� � � � � � �

a . T hese  conditions override any earlie r term s a nd  conditions appearing  the  com pany ’s  ca ta logues 
o r e lsewhere  o r re ferred  to  by the  custom er w he ther in the  order o r in  any nego tia tions. 

b . A t the  request o f e ithe r pa rty  the  o ther shall ev idence  the  au thority  o f any individual acting  fo r it.  
c . Any sta tem ents, o ra l o r w ritten , m ade p rio r to  the  accep tance  o f the  custom ers o rder as to  the  

specification  o r pe rfo rm ance  o f any equipm en t, any savings o f energy or noise  aba tem ent like ly  to 
results  from  any installa tion  and  the tim e  w ith in  wh ich  any installation  m ay be  com p le ted  a re to  be  
regarded  as estim ates only  and  do  no t fo rm  any part of any con tract be tw een  the  com pany and  
the  custom er. 

d . N o  varia tion  to  these  conditions shall be  binding  unless agreed  in  w riting  be tween  the  com pany 
and  the  custom er. �� � � � � � �

a . Sub ject to  the  rem a in ing  p rov isions o f these  te rm s, the  p rice  payable  fo r goods and  se rvices 
supp lied  by the  com pany sha ll be  the  discoun ted  p rice  specified  in  the  quo ta tions and  in  certa in  
c ircum stances the  com pany w ill guaran tee  to  freeze  prices for repea t business, such  prices wh ich  
w ill con tinue  to  be  sub ject to  sub -clauses (c) and  (d ) below . 

b . T he  com pany reserves the  righ t a t any tim e  (whe ther be fo re o f a fte r accep tance  o f the  custom ers 
o rder) to  pass on  to the  custom er any increased  cost to  the  com pany resulting  from  the  supp ly  o f 
d ifferen t goods equipm ent o r se rvices from  those  specified  in  the  quo ta t ions, from  any increase  in  
p rices charged  to the  com pany by its  suppliers , o r from  any increase in  VAT  o r ano ther tax from  
tim e to  tim e  levied . 

c . T he  com pany p rovides its  se rvices on a  ve ry tigh t schedule  (o ften  one  year in  advance  where  the  
custom er has o rd ered  the  annual services) and  su ffe rs  losses where  custom ers change , delay o r 
cance l their o rders w ithou t reasonable  notice  and  so  the custom er agrees to  fu lly  indem nify  the  
com pany fo r a ll such losses in  accordance  w ith  c lause  4  (e ).  

d . Any u rgen t order acce p ted  by the  com pany sha ll be sub ject to  an  additional fee  fo r p roviding its  
se rv ices a t short notice . 

e . U n less otherw ise  agreed  in  w riting by the  com pany any discoun ts o ffe red  by the  com pany to  
custom ers sha ll only  re la te  to the  cost o f se rvices p rovided pur suan t to an  order and  shall no t be  
ava ilab le  on  new o r replacem ent p roducts o r add itional serv ices wh ich  did  no t form  part o f the  
in itia l order. 

3 . 

� 
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a . Each  o rder placed  by a  custom er, no  quota tions g iven  by the  com pany fo r the  supply  o f serv i ces 
o r fo r the  supp ly o f goods shall constitu te  an  offe r by the  custom er sub ject to  these  conditions and  
the  com pany hereby reserves the  abso lu te  righ t to  w ithd raw and  am end any such  quo ta tion  g iven 
by the  com pany in  response  to  the  o rder until such  tim e  a s the  com pany has accep ted  the  order 
o f the  custom er in  w riting  eithe r expressly  or by fu lfilling  the  order in  who le  or in  part.  A ll 
quo ta tions a re  exc lusive  o f VAT  unless o therw ise  s ta ted . 

b . T he  custom er is  deem ed to  accep t a ll the  te rm s o f the  quo ta tion , including  any discoun ts, 
estim ated  tim es fo r rem ova l and  delive ry and  re -ins talla tion  and  the  custom er m ust ra ise  any 
questions on the  term s o f the  quo ta tion p rior to  p lac ing  an  o rder.  �� � � � � � �

a . A ll o rders given  by a  custom er sha ll be  in  w riting  g iv ing  su ffic ien t de tails  to  enab le  the  com pany to  
identify  any relevan t quo ta tion  and  in particu lar quo te  all re ference  num bers.  

b . Any special requirem ent o f the  custom er m ust be  c lea rly  s ta ted  
c. T he  com pany m ust be  supp lied  w ith  any necessary in fo rm ation  rela ting  to  the  goods and  or 

se rv ices including  all re levan t m easurem ents and  specifica tions w ith in  a  su fficien t tim e  to  ena b le  
the  com pany to  perform  the  con tract and its  ob liga tions in  accordance  w ith  these te rm s and  
cond itions 

d . W here  any o rder is  m ade on  the  custom ers n o te  paper the  com pany sha ll be  en titled  to  assum e 
tha t the  con tract is to  be  m ade w ith  the  custom er and  no t w ith  any sub -con tracto r o r o therw ise  o f 
the  custom ers. 

e . An  o rder wh ich has been  accep ted  by the  com pany m ay on ly  be  cancelled  by the  custom e r w ith  
the  written  agreem ent o f the  com pany and  on  te rm s tha t the  custom er sha ll indem nify  the  
com pany in  fu ll against a ll losses (includ ing  losses o f p rofit), dam ages, costs  and  expenses 
incurred  as a  result o f the  cancellation  and in  ca lcula ting  such  losses the  b ene fit of any discoun ts 
toe  the  price  agreed  by the  com pany shall no t be  taken  into  accoun t.  

f. Sub ject to  c lause  2 (e ) any additional service  wh ich  the  custom er requests the  com pany to  
perfo rm  wh ich  d id  no t form  part o f the  in itia l orde r shall be sub ject to  these  te rm s and  conditions 
and  shall be  deem ed to  have  form ed part o f the  in itia l o rder.  

g . W here  the  custom er has com p le ted  the  com p any’s  own booking  fo rm , these  te rm s sha ll app ly  
equally  to  such an  order. 

h . T he  custom er has an  obliga tion  to  in form  the  com pany  where  the  goods, wh ich  is  the sub ject 
m atte r o f the  o rder is  va ried  in  any way including  w ithou t l im ita tion  eithe r in  num ber o r ty pe  and  
specifications, so  tha t the  com pany m ay advise  the  custom er o f any additional costs  associated  
w ith  such  a  varia tion  in  the  o rder. 

i. W here  the  custom er fa ils  to  no tify  the  com pany o f any varia tion  to the  goods the custom er sha ll 
be  liable  fo r any additional costs incurred  by the  com pany in  perfo rm ing  its  obliga tions under th is  
con tract and  shall pay such  costs on  dem and.  

5 . 
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a . Paym ent in  fu ll m ust be  m ade w ith in  30  days o f the  da te  o f invoice  free from  any righ t o f se t -o ff o r 
aba tem ent 

b . T he  com pany sha ll be  en titled  to  revoke  or vary w ithou t no tice  any credit facilities wh ich  it m ay 
p reviously  have  allowed a  custom er w ithou t having to  give  any reason . 

c . T he  com pany sha ll be  en titled  to  require  a  depos it to  be  paid  by the  custom er p rio r to  the  
com m ence m ent o f the  se rvices.  Such  deposit sha ll be  o ff -se t aga inst the  final paym ent due  by 
the  custom er to  the  com pany. 

d . If the  custom er fa ils to  m ake  any paym ent on  the  due  da te  the com pany sha ll be en titled  to  
charge  the  custom er in te rest on  the  unpaid  am ount a t the  ra te  o f 28%  per m onth  o r part the reo f.  

e . A ll paym ents sha ll be  in  s te rling  and  shall be  rem itted  to  the  com pany a t B rickhil l Pastu res, 
L im bersey Lane , M aulden , Bed ford , M K45 2EB , o r as it m ay be  d irect.  

f. T im e fo r paym ent sha ll be  o f the  essence . 
g . A ll p rices shown in  the  estim ate  and  e lsewhere  a re  exc lusive o f VAT . 
6 . 
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a . T he  quo ta tion  w ill take no  accoun t o f con tingency co sts  and  the  com pany reserves the  righ t to  
charge  the  custom er fo r any extra  costs  occasioned  to  the  com pany under clause  4  (h ) above  o r 
the  custom ers fa ilure  to  info rm  the  com pany o f any such  varia tion  of by reason  o f delay in  the  
perfo rm ance  o f the  con tra ct, excessive  m ovem ent o f m ate ria ls  o r any o ther d ifficulty  caused  by 
adverse  circum stances no t specified  in  the  quo ta tion  and  o r the  custom ers o rder.  

b . W here  any quo ta tions includes a  charge  fo r e rection  and  installa tion , such  charge  is  based  on  the  
assum ption  tha t sites a re  clean  and  level and  o ffe r reasonab le  access.  

c . T he  com pany g ives no  warran ties as the  sa fe ty  o f the  goods fo llow ing the  re -installa tion  excep t 
where  the  goods have  been  re -installed  in  an  unsa fe  m anner o r no t in  accordance w ith  
m anufactu re rs ’ recom m endations and  the  custom er has in  no  way in te rfe red  w ith  o r ad justed  the  
goods a fter installa tion  w ithou t p rio r consulta tion  w ith  the  com pany.  

d . T he  com pany w ill p rov ide  the custom er w ith  w ritten  instructions as to  how to  use  the  p roducts on  
the  request o f the  custom er. �� � � � � � 	 � � � � � � � �

 T he  com pany hereby reserves the  righ t to substi tu te  the  goods o f one  m anufactu rer fo r goods o f 
ano ther p roviding  they are  substan tia lly  o f the  sam e fitness, quality  and  specifica tion , 
no tw ithstanding  tha t the  goods o f  one  m anufactu re r only  a re quo ted  in  the  accep ted  o ffer . �� � �� � � � � 
 � � � � � � � �� �

a . Any da tes quo ted  for the  delive ry o f the  goods a re  approxim ate  on ly  and  the com pany sha ll no t be  
liable  fo r any delay in  delive ry o f the  goods howsoever caused .  

b . T he  custom er sha ll no t be responsible  for checking  a ll quan tities o f goods delive red  aga inst any 
de livery no te o r other docum ent wh ich  m ay be  p roduced  a t the  tim e  o f de live ry by the  com p any’s  
supp lie r or its  agen t. Any shortages m ust be  reported to  the firm  co m pany in  w ri ting  w ith in 48  
hours from  the  rece ip t o f de livery, fa iling wh ich  the  custom er shall be  deem ed to  have  received  all 
the  goods specified  in  the  delivery no te o r other docum ent and  be  liable  fo r any de ficiency in  
accordance w ith  the  rem a in ing  p rovis ion  o f th is  c lause  8 . 

c . A ll job  shee ts m ust be  s igned  by the custom er fo llow ing  delive ry o f a ll goods fa iling  wh ich the  
custom er w ill be  deem ed to  have  accep ted  such  delive ry.  

d . A ll goods delive red to  the custom ers p rem ises in  advance  o f installa tion work sha ll, a fte r d elive ry , 
be  the  responsibility  o f and  at the  risk o f the custom er.  T he  custom er sha ll be  liable  fo r any the ft, 
loss, dam age o r destruction  howsoever caused  to  goods so  delivered  and  o r to  any plan t too ls  or 
o ther equipm ent o f the  com pany le ft a t the  custom er’s  p re m ises fo r the  purposes o f ca rrying  ou t 
the  installa tion  o f goods. 

e . N o tw ithstanding  installa tion  and  o r delive ry of any goods, title  to  such  goods shall pass to  the  
custom er on ly  upon  paym ent in  fu ll o f a ll sum s ow ing  to  the com pany by the  custom er toge ther 
w ith  any in te rest due  to  the  com pany by the  custom er o r wha tever na tu re .  

f. W here  any goods supplied  under th is con tract a re  to  be  sold  on  by the custom er to  a  th ird parts  
the  custom er sha ll p rovide  such  th ird  party  w ith  a copy o f these  te rm s and  con ditions and  sha ll 
d raw  to  the  th ird party ’s  a tten tion  to  the  p rovisions o f th is  pa ragraph  8 .  

g . T he  com pany w ill p rov ide  the custom er w ith  a  w ritten  guaran tee  in  respect o f new p roducts 
p rovided  by it, wh ich  shall becom e invalid  if the  custom er m isuses the  pr oducts in any m anner. �� � � � � � � � � � � � � � � � � � �

a . If p rovided  in  the  con tract, the  com pany m ay p rovide  the  custom er w ith  a  repa ir and m a in tenance  
serv ice  (“the  serv ice ”) a t the  discoun ted  p rice  specified  in  the estim ate  p rov ided  by the  com pany.  

b . U pon  receip t o f th e no tifica tion  from  the  custom er tha t the  se rvice  is  required , the  com pany sha ll 
use  its reasonable  endeavours to  p rovide the  se rv ice  a t the  p rem ises a t wh ich  the  service  is to  be  
perfo rm ed w ith in  a  period  o f 5 days from  such  no tifica tion . 

c . T he  custom er sha ll m ake  ava ilable  adequa te  work ing  space  and  facilities to  enab le  the  com pany 
to  p rovide the  service . 

d . Any ob ligation  o f the  com pany to  p rovide  the  se rv ice  shall be  suspended  wh ils t the custom er is  in  
de fault o f any o f its  obliga tions to  the  com pany.  

e . T he  com pany sha ll, where  necessary, replace any de fective parts and  sha ll use  its  reasonab le  
endeavours to  ob tain  replacem ent parts .  Such  replacem ent parts  sha ll be  charged  to  the  
custom er a t the  com pany’s  then  cu rren t p rices.  � �� � � � � �� � � 


a . T he  com pany agrees to  pe rfo rm  the  work in  a  workm an like  m anner using  reasonable  care  a t a ll 
tim es, however, a ll liab ility  shall be  exc luded  in  resp ect o f loss or dam age a rising  from :-  

b . Poor quality  o  faulty  m anufactu re  o f o r inheren t de fect in  any goods wh ich  are  the sub ject o f th e  
con tract; 

c . M isuse  dam age o r cleaning  o f the  goods by the  custom er p rior to  work being undertaken ;  
d . Poor colour fastness or instability  o f any m ate ria l wh ich  is  no t transparen t;  
e . Any na tu ral wear  or tea r in  the  goods or any sun  discoloura tion  wh ich  m ay have  occurred  p rio r to  

o r wh ich  m ay occur a fte r the  contract has been  perform ed;  
f. Any physical change  in  the  prem ises from  the  da te  o f the  o rder.  
11 . T he  com pany sha ll no t be liable  fo r any defects  in  workm ansh ip , for any de lay o r fo r any o ther 

short-com ings in  the  se rvices supplied  by the  com pany to  the  custom er excep t, in  the  case  o f 
de fect in  workm ansh ip  only , if it is  shown tha t such  de fect was the  direct result o f negligence  on  
the  part o f the com pany.  In  any event the  liability  o f the  com pany sha ll no t exceed  the  com p any’s  
insurance  cover from  tim e to  tim e  in  p lace  and a  copy o f such  policy wh ich  m ay be  ob tained  from  
the  com pany a t the  written  request o f the  custom er and  the  com pany sha ll no t be  liable  fo r any 
loss consequen t upon such  defect. 

12 . W hile  the  com pan y w ill use  all reasonab le  endeavours to  rem ove  a ll s ta ins and  so iling  from  any 
m ate ria l, no  guaran tee  o r warran ty is  g iven  tha t a ll sta ins and  soiling  w ill be  rem oved .  

13 . In  re la tion to  any goods supplied  by the  custom er the  co m pany g ives no  warran ties and  is  bound  
by no  conditions, whe ther as to  the  quality , fitness, description  o r specifica tion  o r o therw ise  
howsoever excep t fo r such  warranties and  cond itions wh ich  are  im p lied by the  sta tu te  and  m ay 
no t be  exc luded . 

a . T he  custom er shall no tify  the  com pany in  w r iting  w ith in  two  days fo llow ing  the  discovery o f any 
de fect in  any goods supplied  to  the  custom er.  

b . T he  m a xim u m  liab ility  o f the  com pany (including  liability fo r works necessary to  replace any fau lty 
item  and  any o ther direct and  o r consequentia l loss) in  r espect o f any b reach  o f any warran ty o r 
cond ition  shall no t exceed  one  and  a  half tim e s the  p rice  (a t the  da te o f accep tance  o f the  
custom ers o rder) o f the  de fective  item  and  in  no  c ircum stances sha ll such  liability  exceed  the  
com pany’s  cu rren t insurance  cover from  tim e to  tim e  in  place . 

c . P rov ided  the  custom er sha ll have  no tified  the  com pany as requ ired  by the  sub-paragraph  (a) 
above , the com pany w ill a t the  request and  cost o f the  custom er pass on  to  the  custom er the  
bene fit o f any guaran tee  wh ich  the  com pa ny m ay have  rece ived  from  the  supplie r o f a ll the  goods 
in  question . � �� � � � �� � � � � 
 �� � � � � � � � 
 � � � � � �

 A ll d raw ings, illustra tions, d iagram s, descrip tions and  o ther in form ation  o r lite ra ture  subm itted  by 
the  com pany and  the  in tellectual p roperty the re in , shall  rem a in  the  p roperty  of the  com pany (o r its  
supp lie r).  T he custom er sha ll no t w ithou t the  com pany’s  (o r supplie r’s  previous consen t in  w riting , 
d isclose  any o f the  foregoing to  any th ird  party.  �� � 	 � � � � � �  � 
 � �

 In  the  even t o f the  com pany’s  con tract w ith  th e  custom er be ing cancelled , m ate ria lly  delayed , 
in terrupted  or o therw ise  restric ted  by fo rce m a jeure , be ing  any act o r circum stance  beyond  the  
con trol o f the  com pany (including , w ithou t lim ita tion , delays caused  by fa ilu re  o r la te delive ries to  
the  com pany by it’s  supplie rs) o r the  custom er then  the  eithe r pa rty  shall be  at libe rty  w ithou t 
liability  to  de fe r the  da te  o f installa tion  and  delive ry o r to  cancel the  o rder.  � !� � � � � � � � � � � �

 If the  custom er has a  judgem ent recorded against h im  and  if a  dis tress o r ex ecu tion  is  lev ied o r if 
the  custom er’s  landlo rd  threa tens o r takes steps to  levy a  dis tress upon  the  custom ers goods o r if 
the  custom er sha ll have  a  receive r o r m anager appoin ted  over any of h is  p roperty  o r assets o r if 
(being  the  com pany) any resolu tions or pe tition  to  w ind  up  such  com pany (o therw ise  than  for 
am a lga m ation  or reconstruction ) shall be  passed  o r presen ted  o r if a  received   o f the  custom ers 
p roperty  o r asse ts shall be  app oin ted  then  the com pany m ay stop  any goods in  transit or cease  
perfo rm ance  o r serv ices and  m ay fo rthw ith  dete rm ine  the  con tract.  

17 . If the  con tract is  term ina ted  under th is p rovision  o f pa ragraph  16  o r 17  above : - 
a . T he  com pany sha ll be  en titled  to  paym ent fo r a ll goods p reviously  supp lied  and  installed  or 

se rv ices supplied under the  con tract and  to  paym ent o f a  p roportion o f the p rice  specified  in  the  
above  con tract for installa tion  o r o ther work to be  perfo rm ed by the  com pany, equal to  the  
p roportion  wh ich  the  work com p le ted  a t the  date  o f te rm ina tion shall bear to  the  who le  of such  
work and  in  ca lcula tions such  paym ent the  bene fit o f any discoun ts agreed  to  by the  com pany 
under clause  2  (a ) above  shall be  disregarded and  the  fu ll p rice  shall be  used  as quo ted  in  the  
estim ate  be fo re  the  applica tion  o f the  discoun t; and  

b . T he  custom er shall have  no  right to  cla im  fo r any loss o r dam age occasioned  by such  te rm ina tion  � �� � � � � � 
 � � � � � 
 � � � � 
 � � � � � �
 In  the  even t tha t the  custom er fa ils  to  m ake  paym ent to  the  com pany fo r any o f the goods or 

se rv ices it supplied  under the  con tract, the  com pany sha ll be  en titled  to  trea t such non -paym ent 
as a  repudia to ry b reach  o f the  con tract and  to  te rm ina te  the  con tract in  accordance  w ith  clause  17  
and  to  cla im  liquida ted dam ages from  the  custom er fo r loss o f its  expected  p ro fit in  accordance  
w ith  c lause  18  (a ) above .  Such  loos shall be ca lcula ted  a t 50%  o f the  average  sum s pa id  or due  
to  the  com pany by the  custom er in  respect o f goods o r se rvices supplied  to  it over the  preced ing 
th ree  calendar m onths, m u ltip lied by the  num ber o f the  unexp ired  m onths o f the  r esidue o f the  
te rm  o f the  con tract. � �� � � � � � � �

 Any no tice  requ ired  to  be  given  hereunder sha ll be in  w riting  and  shall be  deem ed to  be  served  if 
sen t by p repaid  firs t class post o r by fax to  the com pany a t B rickhill Pastu res, L im bersey Lane , 
M au lden , Bedfo rd , M K45 2EB  o r (as the  case  m ay be) to  the  custom ers a t its  regis tered  office  fo r 
the  tim e  be ing  or (if the  custom er is  an  individua l o r partnership ) a t h is  o r their p lace  o f business 
as specified  in  the  quota tion  and  o r o rder, or subsequen tly  no tified  to  t he  com pany. � �� � � � � � � 
 � � � � �

 T hese  conditions shall be  sub ject to  and construed  in  accordance  w ith  the laws o f Eng land .  � �� � � � � � � � � � 

 U n less expressly  provided  fo r no  te rm  o f th is con tract shall be  en fo rceab le  by virtue  o f the  

con tracts  (righ ts  o f T hird  Partie s) Act 1999 by any person  tha t is  no t a  party  to  it.  � �� " � � � � �
 Any wa ive r by the  com pany o f any b reach  o f o r any de fault under any p rov ision  o f these  

cond itions by the  custom er w ill no t be  deem e d a  wa ive r of any subsequent b reach  o r de fault and  
w ill in  no  way a ffect the  o ther conditions. 


